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The Ontario College of Family Physicians 
Job Description 

 

Job Title: Physician Connector, Mentoring Program 

Accountable To: CEO 

Effective Date: June 15, 2020  

 

The Ontario College of Family Physicians represents more than 13,500 family physicians across 
the province. We support our members by providing evidence-based education and professional 
development, promoting, and recognizing leadership excellence in family medicine, and 
advocating for the vital role family physicians play in delivering the highest quality care to 
patients and families across Ontario. 
 

Program Summary: 

Mentoring for mental health, addictions and pain equips family physicians in limited resource 
settings and at all stages of their career to better manage change, improve the care for complex 
and chronic patients in their regions, and be leaders in the transformation agenda underway in 
the Ontario health system. 
 
Through one-on-one connection with a mentor, family physicians establish approaches to care 
that lead to better outcomes, more compassionate and comprehensive care for complex high-
needs patients. Mentoring supports resilience and capacity of family physicians.  
 
The program builds on the OCFP’s longstanding history with mentoring through its mentoring 
networks and combines two recognized, complementary, and effective approaches to clinical 
and practice-based issues. Short-term needs are addressed through coaching, a structured and 
goal-driven approach; while longer term, developmental needs are addressed through 
mentoring. Both approaches involve mutual commitment, knowledge exchange and active 
listening, with an objective to build family physician capability, competence, and capacity in 
primary care. 
 
This combination enables family physicians to practice effectively within contexts ranging from 
situational challenges to clinical complexity. These may include managing the impact of the 
COVID-19 pandemic such as mental health challenges, economic injury, and burnout, to 
ongoing issues of the priority populations to be addressed in Ontario Health’s five regions, or by 
Ontario Health Teams (OHTs). It leverages family physician leaders to engage in guiding their 
peers in effective management of patients and regional connections that support better 
connected care.  
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Position Summary: 
Reporting to the CEO and working in close collaboration with the Director, Education and 
Practice Supports, the Physician Connector is accountable for oversight of all aspects of the 
OCFP’s mentoring program. The Physician Connector will Chair the Mentoring Scientific 
Planning Committee (SPC) and provide guidance to the Mentoring Implementation Group 
(MIG). The program is directly supported by a Mentoring Program Analyst. 
 
As a respected clinician with knowledge of mentoring, coaching, practice facilitation and leading 
program development and implementation, the Physician Connector is an influencer and 
implementer (able to translate concept to action); and able to form relationships across the 
health system, including regionally, for example with OHTs, key stakeholders, and other 
professional associations. This role should also be familiar with the vision of the Patient Medical 
Home/Neighbourhood, and how this supports primary care capacity. 
 
The Physician Connector will develop partnerships with other provincially funded programs 
including CEP’s Academic Detailing, ECHO, OMD Peer Leaders, eConsult, and other provincial 
assets and will chair the Scientific Planning Committee. 
 
Commitment and Duration: 
 The Physician Connector will provide an average of 1 day (7 hours per week) of direct support 

to the implementation oversight of the Mentoring for Mental Health, Addictions and Pain 
program. 

 The term of the Physician Connector begins on June 15, 2020 and ends on March 31, 2022.  
 
Key Responsibilities: 

 Chairs the SPC, ensuring that the Committee’s activities are completed in accordance with 
Mainpro+ certification requirements. Provides subject matter expertise and contributes to the 
design and implementation of the Needs Assessment, Program Certification application and 
other key elements.  

 Identifies and collaborates with Ontario Health Teams (OHTs) and Ontario Health regions 
that have identified patient priority populations that align with the mentoring topics selected 
and presents opportunities to the Scientific Planning Committee to inform geographies for 
focused recruitment of mentors and mentees.  

 Provides oversight to the Mentoring Implementation Group to monitor progress with the 
recruitment, matching, onboarding, orientation and development of mentors and mentees 
within the program. 

 Provides oversight to levels of mentoring activity and advises SPC, MIG, Evaluation 
Committee and OCFP Leadership Team on opportunities to enhance activity and achieve 
learner goals, recommending tactics for course correction as required.  

 Contributes clinical and partnership expertise to the content of quarterly reports presented to 
the SPC, MIG and OCFP Leadership Team. 

 Leads the activity of the online Community of Practice (CoP), including identification of 
Subject Matter Expert(s) and CoP Facilitator; synthesizes quarterly activity data from the 
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CoP and interprets findings to inform recommendations shared via reports to SPC, MIG and 
OCFP Leadership Team.  

 Participates in the Evaluation Roundtable and collaborates with the chairs of the MIG to 
ensure successful implementation of recommendations. 

 
Competencies: 
  Communicates expectations for mentoring activity and reinforces importance of financial 

tracking in accordance with OCFP policies and defined processes. 
 Contributes to the development of communication plans and collateral. 
 Holds self and others accountable for the successful execution of activities to achieve the 

outcomes of the Mentoring for Mental Health, Addictions and Pain program.  
 Communicates effectively to all members of the delivery team with full attention to detail and 

responds to individual concerns in a respectful manner. 
 Promotes a positive and collaborative environment. Addresses conflict using a diplomatic 

approach to reach successful resolution. 
 Experience with emerging trends in technology including e-learning education, online 

platforms, and communities of practice web-based portals preferred. 
 Demonstrates exceptional leadership, communication skills, strategic focus, and ability to 

facilitate consensus.  
 Exhibits strong organizational, prioritization and time management skills to effectively 

manage multiple priorities. 
 Demonstrates proven problem-solving and critical thinking skills, including ability to 

anticipate obstacles and develop an appropriate course of action. 
 Demonstrates excellent interpersonal skills and ability to work with others, including 

provincial/regional stakeholders and the OCFP team with a commitment to collaboration and 
joint accountability. 

 Experience analyzing activity/utilization data and presenting results to a variety of 
audiences.  

 

Structure to Support Mentoring: 
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Required Qualifications: 

 Must be a family physician in good standing with the College of Family Physicians of 
Canada (CFPC) and the College of Physicians and Surgeons of Ontario (CPSO). 

 Must have clinical expertise in at least one of the selected topic areas, including Mental 
Health, Addictions and Chronic Pain. 

 Must have theoretical and practical knowledge of mentoring and coaching, with experience 
in practice facilitation and instructional design preferred. 

 Ability to attend evening or early morning calls may be required.  
 Ability to travel to attend meetings or events, if required. 
 
To apply, please send a letter of interest, CV and completed Mainpro+ Declaration of Conflict of 
Interest form from the College of Family Physicians of Canada (attached) to Susan Taylor, 
Director of Education and Practice Supports at staylor@ocfp.on.ca by July 6, 2020. 
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OCFP Core Competencies: 
 

OCFP’s core competencies are designed to nurture employee engagement through best people 

practices.  All employees will demonstrate strength in the following competencies: 

 

Collaboration: Engages constructively with others, to be part of a team, to work together, as 

opposed to working separately or competitively. Promotes a positive climate, resolves conflict, 

and creates alignment within and across internal and/or external groups. 

 

Impact and Influence: Advocates, motivates, persuades, convinces, or influences others to 

gain their support and commitment. Effectively gains support by drawing the attention of others 

to an important issue and directing decision makers towards a solution.  

 

Organizational Awareness: Understands the key relationships, diverse interest groups and 

power bases within the organization and in the wider community. 

 

Planning, Coordination, and Execution: Plans and coordinates work, effectively manages 

resources, prioritizes steps to be taken, anticipates potential issues/barriers, and develops 

contingency plans to address these, executes individual and team activities in a way that 

ensures the achievement of a set of objectives. Achieves desired results on a consistent basis 

despite having to deal with unpredictable or unexpected circumstances. 

 

Service & Quality Orientation: Demonstrates a desire to provide quality results by focusing 

efforts on discovering the needs of customers and stakeholders and meeting these needs.  

Ensures quality in the delivery of services, and complies with existing rules, regulations, and 

legislation. Monitors service information by insisting on clarity of roles and expectations and 

setting up and maintaining systems that enhance quality and maximize efficiencies. 

 

Developing Others: Fosters the long-term learning or development of others through coaching, 

managing performance and mentoring. Achieves higher level goals and develops new 

skills/competencies. Driven by a genuine desire to develop and empower others, rather than 

simply a need to transfer skills to complete tasks. 

 

Holding Self and Others Accountable: Positions the organization for success by establishing 

appropriate levels of responsibility. Holds self and others accountable to deliver the agreed 

upon objectives and execute high standards of excellence. Provide clear directions, effectively 

communicates priorities and expectations and monitors performance.  
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Visionary Leadership: Inspires others to work toward common goals by providing inspiration, 

clarity, and direction. Effectively focuses team on priorities and provides leadership and support 

through change. Actively solicits input and inspires the courage to challenge team process, and 

the commitment to achieve personal, team and organizational goals. 

 

Business Acumen: Understand the business implications of opportunities and decisions. 

Implements successful business strategies. Maintains awareness of issues, processes, and 

outcomes as they impact the organization’s strategic direction. 

 

Strategic Orientation: Understands the business implications of decisions and can take a long-

term perspective to chart a course that delivers results today and well into the future. 

 

Interpersonal Sensitivity: Understands and responds appropriately to the concerns of others. 

Practices active listening when interacting with individuals or groups. Demonstrates an ability to 

reflect on verbal and non-verbal behaviour and communicates effectively 

 

Leadership Presence: Develops and maintains a sense of presence and emotional maturity in 

understanding of one’s own emotions and the impact of one’s behaviour on others; 

demonstrates of resiliency in a range of complex and demanding situations. 

 

 

 


