
 

 

 

 

 

 

February 2, 2022 

 
 
The Honourable Mélanie Joly  
Minister of Foreign Affairs  
House of Commons  
Ottawa, Ontario, 
Canada 
K1A 0A6 
 
Dear Minister Joly,  
 
The Ontario College of Family Physicians represents more than 15,000 family physicians across 
the province of Ontario. We support our members by providing evidence-based education and 
professional development, promoting and recognizing leadership excellence in family medicine, 
and advocating for the vital role family physicians play in delivering the highest quality care to 
patients and families across Ontario. 
 
While it is our understanding that the Government of Canada’s advice is to avoid non-essential 
travel outside of Canada due to the risk of the Omicron variant, our members are encountering 
more Canadians daily who are looking to travel abroad as countries are starting to reopen their 
borders for international travel. 
 
Currently, a number of countries require international travelers who have recently recovered 
from COVID-19 to travel with documentation of recovery from COVID-19. For most countries this 
requires a positive COVID-19 viral test result on a sample taken no more than 90 days before 
the flight’s departure from a foreign country and a letter from a licensed healthcare provider or a 
public health official stating that you were cleared to travel.  
 
Due to this requirement, family doctors across Ontario are receiving requests for the above-
mentioned letters at unsustainable rates. Many of our members are already experiencing heavy 
workloads due to COVID-19 backlogs, and a human health resources crisis that is affecting the 
entire healthcare sector. The requests for letters of clearance are increasing these backlogs and 
are decreasing the amount of time that family doctors can spend on direct patient care. 
Compounding the situation, Ontario and other provinces are already experiencing shortages in 
family doctors, with 1.3 million Ontarians saying they currently cannot find a family doctor.  
 
While we understand that these policy decisions lay with the governments of foreign countries 
rather than the Government of Canada, we hope that Global Affairs Canada may be able to 
advocate on our behalf to your colleagues abroad in order to remove or alter these 
requirements. During a global pandemic, it is critical that our doctors are able to spend time 
caring for their patients, rather than signing more paperwork.  
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We look forward to your response and stand ready to meet with you or your department, should 
it be helpful.  
 
 
Warm regards,  

 
 
Kimberly Moran 
CEO, Ontario College of Family Physicians  
 
 
CC Dr. Elizabeth Muggah, President, Ontario College of Family Physicians 

Dr. Francine Lemire, Executive Director and CEO, College of Family Physicians of Canada 
Maninder Sidhu, Parliamentary Secretary to the Minister of Foreign Affairs  

 Robert Oliphant, Parliamentary Secretary to the Minister of Foreign Affairs  
Brigitte Diogo, Public Health Agency of Canada 

 Martin Loken, Embassy of Canada - Washington, DC 
Caroline Séguin, Office of the Minister of Foreign Affairs 

 Sandra Aubé, Office of the Minister of Foreign Affairs 
 


