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June 23, 2022 

Masking in Community Practices  

Resources for implementing a mask policy 

• Adaptable template for a staff/employee mask policy (OMA – log in required) 

• Summary of IPAC and PPE measures to help guide office practices 

• In-office sign to remind patients to keep mask on during their visit 

• In-office sign that verbal abuse or threats of physical violence will not be tolerated 

• CPSO FAQs for Family Physicians – see “What if a patient refuses to wear a mask?”  

Patients who refuse to wear a mask 

• Inform patients of your office’s mask policy at the time of appointment booking, and 

reinforce the message with signage at clinic entrance, in waiting room, and on clinic website; 

consider notifying all patients with an email communication to explain the policy. 

• If the patient arrives at the office without a mask, offer them a medical mask or non-fit 

tested N95 respirator. 

• When a patient who could wear a mask chooses not to do so, remind them that masking is 

important to protect staff and patients, including those who are elderly, 

immunocompromised and otherwise vulnerable.  

• If the patient continues to decline to wear a mask, take precautions to minimize the risk to 

yourself, staff, and other patients: 

o wear applicable PPE 

o separate the patient from the main waiting area to an area with fewer staff and patients, 

if possible – for example, some practices ask unmasked patients to wait in their cars 

o schedule care during a less busy time or in a virtual visit, if appropriate 

• It is important to continue providing necessary care. Whether that care is delivered 

virtually or in person, the fundamental principle is that the duty of care is met.  

• You are not expected to tolerate verbal abuse or threats of physical abuse from patients 
“and can take appropriate steps in these instances to defer or delay non-emergent care.” 
(CPSO) 

 

With provincial masking requirements lifted for most settings, community practices face the 
challenge of implementing their own mask policies and encouraging compliance from all patients.  

The OCFP recommends that masking continue in community practices for physicians, staff, 
and patients/visitors. We are providing below relevant resources on masking in your practice, 

including tips and steps to consider when a patient could wear a mask but refuses to do so. 

 

https://www.oma.org/uploadedfiles/oma/media/member/membermappedpdfs/practice-professional-support/patient-care/oma-vaccination-masking-policy-for-medical-practice-template.docx
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/ipac-summary.pdf
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/ocfp-mask-sign.pdf
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/ocfp-behaviour-sign-colour.pdf
https://www.cpso.on.ca/Physicians/Your-Practice/Physician-Advisory-Services/COVID-19-FAQs-for-Physicians
https://www.ontariofamilyphysicians.ca/tools-resources/covid-19-resources/clinical-care-office-readiness/ipac-summary.pdf
https://www.cpso.on.ca/Physicians/Your-Practice/Physician-Advisory-Services/COVID-19-FAQs-for-Physicians

